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The attached document contains screenshots from Corvus of the eleven separate deployments made to 
Grenfell Tower on l 4th June 2017. These were from the first request at approx. 0130hrs till we were 
stood down at l 605hrs that day. There is also a summary of actions undertaken by the MPS staff who 
work as local despatchers to a control room at NPAS Lippitts Hill. These actions are as agreed with the 
national Ops Centre at NPAS HQ, Wakefield. Lippitts Hill staff are responsible for receiving calls by 
phone, incident log (on Met CAD), assessing these for Threat, Harm and Risk, and then deploying an 
aircraft from the Lippitts Hill base. If there is no aircraft available to respond from Lippitts Hill in a 
timely manner, the request is referred to the Ops Centre which will attempt to provide an NPAS 
aircraft from another base. For London, these are at Benson (Oxford), Boreham (Essex) and Redhill 
(Surrey). Exceptionally, an aircraft will be despatched from further afield; in this case Deployment 10 
saw NPAS5 l attend from Birmingham as it was the nearest aircraft available with the specific camera 
required at that time. 

Specific questions have been asked in the first instance by IPCC: 

1. Confirmation of the nature of the requests made to NPAS in relation to this operation. The 
'Related supplemental data' field at the foot of each entry gives a concise summary of the nature 
of the tasking. These show: 

• Deployment 1 0144-0244hrs: Overview for command and control. 
• Deployment 2 0255-0432hrs: Downlink provided to Metpol Incident Control and LFB. 

Persons noted trapped on upper floors. 
• Deployment 3 0430-0610hrs: Scene overview. 
• Deployment 4 0612-0735hrs: Downlink provided and search of all aspects for survivors. 

Occupant of floor 8 observed awaiting 'fire rescue attempt'. 
• Deployment 5 0735-0836hrs: No summary. 
• Deployment 6 083 l-0944hrs: Downlink requested and provided. 
• Deployment 70943-l108hrs: No summary. 
• Deployment 8 1109-1224hrs: Downlink and overview provided. 
• Deployment 9 1223-1407hrs: Tasked to provide overview; downlink provided to MPS 

Control Room (GT). 
• Deployment 10 1408-1533hrs: Footage downlinked to police and fire service. 
• Deployment 11 1550-1605hrs: Still photographs. 

2. The process involved in the deployment ofNPAS helicopters. 

• The supported force (MPS in this case) contacts NPAS, gives an overview of the requirement 
and indicates the level of threat, harm and risk. 

• The despatcher, whether at Lippitts Hill or the Ops Centre, decides whether or not the level of 
THR justifies the deployment of an air asset. In this case, it was clear cut; a major critical incident 
with lives immediately at risk. 

• The despatcher decides whether the task is suitable for air support, i.e. can the aircraft and crew 
contribute usefully to the overall police response. The crew will agree this directly with the 
incident commander via an agreed Airwave talkgroup. The tactical options available at incidents 
such as Grenfell Tower include video and/or thermal imaging downlink to the incident 
commander, recording of video evidence, monitoring by the crew and verbal information passed 
to the incident commander and stills photography. Other options might also be available, e.g. use 
of high intensity light or a loudhailer. 
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• The aircraft, once deployed, is tasked directly by the supported force via local talkgroups. NPAS 
Ops Centre is not involved in the tactical process; we continue provide air support for as long as 
possible. Ops Centre provides Flight Following service as required by CAA, i.e. periodic comms 
checks to ensure aircraft and crew are accounted for. 

3. The identities of staff and officers on board any helicopters utilised during this operation. 

Del!lo:i:ment On scene Base Pilot TFO 1 TF02 TF03 

Deployment 1 0144-0244lns Lippitts Hill Capt Stuart Bainbridge PC Lotte Wookey PC Colin Barker PC Bradley Franklin 

Deployment 2 0255-0432lns Boreham Capt David Cris all PC Nicholas Spencer PC Scott Glasscock 

Deployment 3 0430-06 lO!ns Lippitts Hill Capt Roshan J aypalan PC Michelle Pearce PC Colin Barker 

Deployment 4 0612-0735lns Boreham Capt Lee Hohnes PC Nicholas Spencer PC Scott Glasscock 

Deployment 5 0735-0836lns Benson Capt James John Mr Graham Barrell PC Lucy Creed 

Deployment 6 0831-0944lns Redhill Capt Clive Samuels PS Paul Sochon PC Gavin Hohnes 

Deployment 7 0943-1108lns: Boreham Capt Lee Hohnes PC Paul Roberts PC Tony Johnson 

Deployment 8 1109-1224lns Redhill Capt Clive Samuels PS Paul Sochon PC Gavin Hohnes 

Deployment 9 1223-1407lns Boreham Capt Lee Hohnes PC Paul Roberts PC Tony Johnson 

Deployment 10 1408-1533lns Birmingham Capt Trevor Tiller PC Lynne Callaghan PC Matthew Holder 

Deployment 11 1550-1605lns Lippitts Hill Capt Stuart Bainbridge PC Lotte Wookey PC Bradley Franklin 

4. The role of staff on board the aircraft in any decision making process relating to deployment. 

The deployment decision is made by either the Lippitts Hill or the Ops Centre despatcher (see point 2 
above). The staff aboard the aircraft (referred to as crew) can elect not to deploy, on specified grounds 
of safety or because to do so would breach civil aviation law or regulations, e.g. pertaining to flight duty 
hours, aircraft flying hours, weather, airspace restrictions or others, as per the NP AS Operations Manual. 

NPAS crews can deploy to a different task, should they come across one (for example seeing a fleeing 
vehicle or major incident, hearing of an incident on the police radio or being contacted by a police force 
via radio). However, they must ask the Ops Centre for authorisation, which is done verbally to avoid 
unnecessary delay. 

Whilst undertaking a deployment, the crew may be asked to carry out a range of tactics by the local force 
and will tell the force whether or not the request is something that they can assist with. This is a direct 
conversation with the local force and does not pass through the Ops Centre. Therefore such tactics will 
not generally appear in the NPAS Incident Log. 
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Deployment 1: NPAS44 on scene 0144-0244hrs 

1:+-'','d§•,tMM!!!Mi.f'§IBM!!MI 
UPf'ITTS [PILOTI 72775- S, ITFOl] B54 MT. ITF02] 54571.tT. rnon 14Jun l017 14 Jun 2017 14Jun 20170244 14 Jun .201 7 

Related Re5ourcoe~ (Officer): 

1mmmtw;mwwrnmp;,.+•+"1h!Sf'H .ww;,1t.JiBE·H*8 ·5•••rn1ww••n•· i1+•a·5"8 milll!mlml 
~ 
~ 
~ 
~ 

Re.lated Supplemental Datil.: 

mm 

&ark erColin 

Franldin Rrad ley 

14Jun 2 0 1 7 01 ~4 1 4Jun20 1 70144 14Jun20170244 

14Jun 20 1 7 01 ~ 4 1 4Jun201701 44 14Jun20l70244 

14Jun 2017 0134 1 4Jun201701 44 14Jun 20170 244 

14Jun 20 1 7 01 ~4 1 4Jun20 1701 44 14Jun 20170244 

Summcuy Comment 

~ major FIRE OF TOWER gux:K 27 FLOORS_ OVERVIEW ANO COMAND 7 CONTROL TASKABANDODN DUE TO TAIL ROTOR CHIP CAPTION ON AIRCRAFT 

Deployment 2: NPAS13 on scene 0255-0432hrs 

l 4Jun 201702 52 

l 4 Ju n201702 S2 

l 4Jun 201 70:?S2 

l 4J u n 201702 S2 

m:m• ·•;.11;;•1?H'M*·Titfflti·1+!.!!fi! . ''E!ll•••••am•••••••i!J·ill1!1!.!ll!!:ljliliMl!li·lll:i:1¥EMfil!li· II· liMml· ll•ll·!IiHiEMfi!!·C!·li!MC:,I· ··~·l!!M!!I· !l!:llifrtfMill·ll'ii:@illlll· :!:•51l!i¥!1HIJ!Mffll!!·ll'll'@I!!: 11151iMm· ~ 
~ liP.-.Sl~ C:-l"OLF BDREHAM [PILOTin6625,ITTOl] 0 5 2 1SF. ITT02] l l9 1MT 14J un20 17 0247 l4J un20170255 14J.,n 20 170432 14Jun 20 17 0'44S 0 L l6 .H 02;0 1:37 

Related Roource5 (Officer): 

mDMi¥trM{@tihWM.li@5,l.i,.jiMMA.Ii ,ijijlii .MHJ, ,.IJ ,, &1 ::'MM1§1#11! , AM1llF#ti,j,, IMM.@§i1! 11 MM¥1@dMmilm:mml 

~ 
~ 
~ 

Rclatiffi Supplemental Dam:: --
14 Jun201 7 0247 14Jun201 7 0HS \ 4Jun201704H 14Jun2017044S 

SumJniUY Comment 

~ downlink. provid"d of t he fire at tfl.e fl.it• to l.,etpol inci<Jenl room and London fi..., brigad ... including pe rson• lrapp•d on "Pr>"' floono . nearby build ings ched<ed and street> wh" "' 11ersons "''"'' g.itherinq_ 1e1;., .,,,d Ii>; ;mother ;;iirff• ft and resumed to bdse 

Deployment 3: NPAS64 on scene 0430-061 Ohrs 

ml!l·l-H ,.4f11Wi·!ft¥NH·'b'r .!. ·-···••am•••••••l!''lllh!l!·I !!!Jli!M!lll':!:•SEMC!llMil:llll!•:Ci;illMim::lilM::!lll'l!"l:M!!:· C::!JiJlMlllll'II®m:ll!:•511i®!!l· 1:1111'iiift¥!!·!!1'lil'fMll!l,lll51§iCllm!l 
~ NPA564 LIPPITT5 {PILOT17lS403 , [TF01]0468SX ,[ff0 2] 5467hff l4 Jun 2 0 1 70424 14Jun20170430 14 Jun 2017061 0 14Jun 20 1 706 19 01:40:06 01: 55 :4 7 

mDMft1T»*'Mftrjt!WMthMI · • :1••)§.!lll!i!'Mi ·••~ .11.lli!jt!:: •••• ,., .!MM1!;fi'iti1 I •••••• 1,,1MM@ft"@FM•m11mm 
~ JAYPAf.ANROSHjli,N l4Jun20170424 1 4Jun 20 170HO l4 Ju ri201706 10 14Jun20 17061 9 

~ l 4Jun201704l4 1 4Jun 20170430 l4 Ju ri201706 10 14Jun 20 17061 9 

~ l 4 Jun201704 24 1 4 J un20170430 14 Ju ri201706 10 14Jun201706l 9 

Rt!':Lilt~ Supplrmt!':ntill Cline -- :SumntillV Comment 

~ Sct.nl! ovu vMw of 27 floor towu block fi rt. . off sct.nl! :mcl h1.nd11d ovtr to np.ul 3 

Deployment 4: NPAS13 on scene 0612-0735hrs 

l!l~Uhi.! 1 1 1 H! 1¥i·ft@Q ·:+l§if!. ·!.Fm•••••1B1:1•••••111m•m·
1·11 111!111S:il•ll· 1111il•i:BIMC!· m·l•im·1111i•l1:liE'•:Z·ll· iI@llll· 1111!311!M!· Cl· !1·

1iilMllll· 1111i@il:l· li•511iM!!:. Cl1111iZ¥Zl· 11i:•ll!@!:l5B@li:,1· m 
~ NPAS 13 !IORrnAr.t [PILOT]7Z 7666.ITT01l 0 521SF.ITT02) 1191MT 14Jun 20170 5S9 14Jun 20 1701i 12 14JunZ0 17073S 14 JunZ01707SJ 01:22:51 01 :54:09 

Relatecl Reso:uu:es (Officer)-

mm•titrt@*!{rtrttiW"·httm{r.• .. •••·1;.+1;e1y1.we:.11.1:"+·• .. ••·sm·•j' *"·l;'W+ *"'W'":: ••m·tm•mm 
~ 
~ 
~ 

14 Jun 20 17 ossg, 

14Jun2017 OS59 

14 Jun2017 OS.59 

14Jtm20170612 

1 4Jur> 20171}6 1 2 

14Ju n 20170612 

14Jun 2017073S 14Jun2:0 17075 E: 

14Jun2017073S 14 Jun20 17075a 

14Jun 20 17073s. 14 Jun 20 17 0753 

Relat@cl S.Upplun@ntal Datil: 

Summary Commorm 

ta.ok • c•n• o vu from npu64. downlink prollid•d .and •urdi mll.d1 o f .1.ll npo>cU for pouib1 • 1urv i>1ing occupll.n!J_ pn.,ioudy id•ntifi1d occupant from floor 8 o n 1ou1h up•tt wu monitor1d "-Wll.it in<J fi,... n • cu• ll.tt~mpl b•lor1 npu16 took •<=•n• 

""~' '1 nd 1tb 
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Deployment 5: NPAS16 on scene 0735-0836hrs 

h+11111•••1r•0e•e••'ro•1 
Related Resourres (Officer): 

BENSON [PI LOT] 727684, [TfOl J 72723S. {TF02] 

4'963TV 

14 Ju n 20 1 7 

0712 

) 4Ju n 20 1 7 

ons 
l4 J1.m 2017 OB 3 6 14 Jun 2 0 17 

0846 

Employee Number- w.1;m; .1 111a e~ .1t.llltjt! 11 a1.5mw1.1;fMH"•M••1 . .1a1@5·5Mlm!lllm 
7276.84 JOHN JAMES 14Jun 20 17 0 71 2 14 Jun 2'01 7 073S 14Ju n 20 1 7 083.6 14J un 201 7 0846 

72723 5 BARREL!. GRAHAM NPAS l 6 14Jun 20 17 0712 14 Jun 2017073S 14Jun 20 17 08?.6 14J un 2Q17 0846 01 :00:29 No TFOl 

14Jun 20 17 0 71 2 14 Jun 201 7073:S 14Jun 20 1 7 0836 14J un2017 0346 

Related Supplement<11I Dara: 

Ima Summary Comment 

~ downlink provided 

Deployment 6: NPAS64 on scene 0831-0944hrs 
ima1•E·¥Ml·:mllilfilll§Mml·•11••1·Mlllliflil:· 1111••-••••••11:11•••••11••••>•=-••1•11i·::l¥il1Wllii#!WICl•l•E·ilE'Mm:liili#!WC::•1•r:m•§§m·•1iri§M:l•l•liil@:lil·51ffm:IMll•E@lll'liiilll®ill1iiilri§MmlElil 
~ 

---@ffiM. 
~ 
~ 
~ 

-··@ - ·eme -·· 
Deployment 7: NPAS13 on scene 0943-1108hrs 

111111:n1uu1u.1111 
~ NP.AS13 G- POU: BOREtiAIJ lPI LDT] 727666, [TFOl] 71740-E. [TF02] 

1277SF 

Related Resourre:s (Officer): 

14Jirn 20 17 

0927 

-·+M - ·¥' 

14Jun 2017 

0943: 

14 Jun 2017 1 lOS 14Jun 20 17 

1 117 

-¥·5' ___ ___ 

OL 2 5:3 S 01A'9:57 No 

Employee Number Resource Callsign Mi1lt.li ,fj1! ::!HM,f$#j1!,.!Mlel;f$#j•i:HHMrifMi1!"!-hiift#j•@fflMElll!lll 
l 4.Ju n20 170927 14Jun 20 170943 14Ju n 201 7 1 lOB 14Ju n 2017 1 117 

l 4Ju n20 17092 7 14 Ju n 2017 0943 14Jun 20 1 7 1 lOB 14Ju n 2017 1 11 7 

JOHNSO N TONY l 4Ju n2017092 7 14Jun 20 1 7 0943: 14Ju n 20 1 7 1 IOB 14Ju n2017 1 11 7 

Related Supplemental Data.: 

Ima Summ.uy Comment 

~ t;u;ked to prov1d l! 0 Yu vi1w of miljor incident. im .1.g oe.s d o wnh nhd to GT + L.FB 

Deployment 8: NPAS64 on scene 1109-1224hrs 

lll•ia!:iii.j:l11 .. A. 1q.1:.1;e•s••1rn•"R'M••'ta•1 
~ NP.AS64 

Related Resour~s (Off"1ee.r): 

Employrf Number 

726628 

101 lOK 

Relat ed Supplemental Dara-

Ima 

REDHILL [PI LOT] 72662.S, [!TOI] 10 1 'IOK, [TF02) 

0522SX 

14Jun 20 1 7 

10Si' 

14Jun 2017 

110'9 

l4 Jun 2017 12 24 14 Jun 20 17 

1234 

+.1;@.'.M Re'!iource Calk1gn +a1r.111ra.1. 1a+.4mw+.1;•m•1, a+em•·' ·'*'M·i"+Em 
SAM UELS CUllE NPAS64 14 Ju n 20 17 1057 14 Jun 2017 1109 14 J un 2 017 1:224 14 Jun 2{117 12"34 01:15:1{1: No PILOT 

SOCHON PAUL NPA S'64 14 Jun 20 17 1DS7 14Jun 2017 11 09 14 J un 2017 1224 14 Jun2017 12-H 01:15:1(1: No TfO I 

14 Jun 2017 10:51 14Jun 201711 09 l 4 Jun 2 017 1224 l 4J un 2017 1234 

Summa.y Comment 

~ npa~ 6" continued the coverage of t he lar-ge fire. Grenfell towEr. London after taking over from npa.s 13. downlink an d over view provided. handed over to npas l 3. 
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Deployment 9: NPAS13 on scene 1223-1407hrs 

m11Y!1:.11•:11 .. am h'1.1:+•MsMMliiM"f 'Flll'Tt!WI 
~ NP.AS 1 3 BORrnAi.t [PI LOT] 727666. [TFO ll 7 1740E. [TF0.2] 14Jun 20 1 7 

1 215 

14 Jun ZO l 7 

1<!23 

14Jun 20 1 7 1407 14Jun 10 17 

1415 

Employee Number Resource Callsagn MY:h.!i .lj1! ·'*'·IM·' .!+M.l;fMM"3*''' ··'*'¥·51fflMBlm 
14.Jun 2017 12 15 14Jun 2017122:1 14 Jun 20 17 14 0 7 14J u n 20 17 14 1 5 

14Jun 20 17 12 1 5 14 Ju n 2017 12 .B 14 Jun 20 17 1 407 14J un.20 17141 5 

JOHNSON TONY 14Jun 2017 12 15 14Jun 20171 223 14Jun 2017 14 0 7 14Jim20 17141 5 

Re.Lat~ Supplemental Data: 

Eml Su mm.vy Comment 

~ t;u; k.vd to provid 11 0 Y11 rvi'i!,,. o f milljor incidwnt . im&g'i!::o d ownhnk'i!d to GT+ LFB 

Deployment 10: NPAS51 on scene 1408-1533hrs 

••@llil:MM.luCm 1. 11·1%§M.!MM!JM"f1§1MM!!WI 
~ NPA55 1 BIRM INGHAM [i"ILOT] 726E I O. [TFO l ] 558..S'rT. [TF02] 14 Jun 2017 

1406 

14 Jun 20 17 

1408 

14Jun 2:017 1533 14 Jun 2017 

15:33 

l!mDMfiMttfi~MffiM8•!i@; ·!.·1* 8 ·<£j.Ji!1•J!'I§ .we:,!Ml!ia.i .. i+e.5m@1 •';1MM8 !M1•1:: 98@3•ft1M8 Ell!m!ml 
~ 726810 TILLER TREVOR li?A.55 1 14 Jun 2017 1406 14 Jun2017 1408 14Jun2017 1533 14J un20 17 1B3 01:24:57 Ne i"ILOT 

~ 14 Ju 112017 1406 14Jun 2017 1408 

~ 1366Ml HOLDER MATTHEW NPA55 1 14 Jun 2017 1406 14 Jun 2017 1408 

Related Supplemental Datil.: 

Eml Summary Comment 

~ foc tilg e of loug:oe flat f ire in Londc11. foo:;ige down li nkt1d to fi roe 111d pclicti.. 

Deployment 11: NPAS44 on scene 1550-1605hrs 

me11H!11!IC,li.ILl.Cll 
~ NPA.544 G-DCPB LJ PPITTS [PILOT] 72775 5, [TFO IJ B64MT, [iF02] 

02531.!T 

Related Resourres (Officer): 

14Ju11 2017 

1540 

14 Ju11 :2"017 

1550 

14Jun201715.B 14Jun 20171B3 

14J un20 17 15.B 14Jun 2017 1533 

14 Ju11 20 17 1605 14Ju n 2017 

160 6 

01:24 :57 

00: 15 :04 

No TF01 

00:26:21 No 

Employee Number Mehd?f l"!M Resour-ce Calls1gn Ma,IMl:fjel .!WM., •• ,.1;•man-•m•·l::!Wiitfttletjifflllmmlm 

Franklin Bradl i!!y 

Related Sup plemental Dara.: 

aim 
~ Sti l lphctog r1phJ-of ~c111eofmiljorF i r1 

14Ju11 2017 1540 14 Jun20 17 155 0 

14 Ju11 2017 1540 14 J un2017 15 50 

14Ju11 20 17 1540 l 4 Jun20 17 lS SO 

Summary Comment 
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Actions Undertaken by MPS Control Room Staff attached to NPAS Lippitts Hill 

Grenfell Tower Fire - l 4th June 

Matt Cowley was working when the request for air support was requested by the MPS. 
LH Control Room did the following: 

Deployed NPAS London directly to the scene. 
Arranged Benson to provide constant cover. 
Arranged Redhill to cover once NPAS London's aircraft went unserviceable due to technical 

issues. 
Arranged a TFO from Lippitts to assist Redhill as they were single crewed providing a full 

complement of crew and local MPS knowledge. 
Liaised with London Fire Brigade in regards to downlink capability and definable quality of 

product therefore benefiting their decision making process. 
Implemented and managed the Emergency Restriction of Flying. 
Acted as a SPOC for ALL NPAS enquiries (internal and external) linked to the incident. 
Acted as a SPOC for the command team ensuring constant air cover etc. 
Flight following via MPSA2G 1 (Due to other radios being in use to control the actual 

incident). 
Liaised with NPAS Birmingham in order to have better quality imagery produced by the 

Wescam MX-10 (Spotter) once the pilot ofNPAS Boreham had utilised their flying hours. 
Ensured that the welfare of visiting crews and refuelling was conducted. 

Sgt David Howell 
Base Manager 
NPAS Lippitts Hill, 
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